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CLAIMS 



What is claimed is: 



1/ A system for providing PBX-integrated unified messaging services on a wide-area network, 
comprising: 

a corporate communication platform coupled to a switched backbone, integrated with a PBX 
via a PBX interface, and comprising a slave message mailbox cache; and 

a plurality of system communication platforms coupled to said switched backbone, wherein one 
n 1 0 such system communicatioKi platform comprises a master message mailbox, wherein said slave message 
I mailbox cache is synchronizeaSwith said master message mailbox. 
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2. The system of claim 1, wherein said switched backbone is the Internet. 

15 3. The system of claim 1, wherein said PBX interface is managed and controlled through program 
control, said program control established by Vising modules that make API calls to a programming 
interface, wherein said corporate communication platform can deliver a message to and receive a 
message from extensions defined within said PBX. 



20 4. The system of claim 2, wherein said PBX interface is managed and controlled through program 
control, said program control established by using modules mat make API calls to a programming 
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interface, wherein said corporate communication platform can deliver a message to and receive a 
message from extensions defined within said PBX. 

5. The\ystem of claim 1, wherein said corporate communication platform can command said PBX 
5 to activate the menage waiting light on a PBX user's voice terminal equipment when a message for said 

PBX user is transmitteaNfrom said master message mailbox to said slave mailbox cache. 

6. The system of claim 2, wherein said corporate communication platform can command said PBX 
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to activate the message waiting light oiva PBX user's voice terminal equipment when a message for said 



sj 1 0 PBX user is transmitted from said master message mailbox to said slave mailbox cache. 
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7. The system of claim 3, wherein said corporate communication platform can command said PBX 
to activate the message waiting light on a PBX user's voice terminal equipment when a message for said 
PBX user is transmitted from said master message matiboxHo said slave mailbox cache. 

\ 

8. The system of claim 4, wherein said corporate communication platform can command said PBX 
to activate the message waiting light on a PBX user's voice terminal equipment when a message for said 
PBX user is transmitted from said master message mailbox to said slave ni^ilbox cache. 




20 J^f A method of providing unified messaging to an individual subscriber, con 

assigning a DID number serviced by a system communication platform \to said individual 
subscriber; 
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forwarding one or more phone numbers associated with said individual subscriber to said DID 
jpnber, and 

configuring said system communication platform to store a first message received via said DID 
number into a network message mailbox associated with said system communication platform, and to 
forward said Tjrst message to a local message mailbox cache associated with a corporate 
communication platfiMm coupled to a private branch exchange apparatus, wherein said corporate 
communication platform and said private branch exchange apparatus are located at the premises of a 
corporate subscriber affiliated wijh said individual subscriber. 

An apparatus for providing unified messaging to an individual subscriber, comprising: 
a system communication platform configured to service a DID number assigned to said 
individual subscriber, to store a first message recdved via said DID number into a network message 
mailbox associated with said system communication\latform, and to forward said first message to a 
local message mailbox cache associated with a corporate communication platform coupled to a private 
branch exchange apparatus, wherein said corporate communication platform and said private branch 
exchange apparatus are located at the premises of a corporate subscriber affiliated with said individual 
subscriber. 

1 1 . The apparatus of claim 10, wherein said unified messaging includes v&ce messaging. 

12. The apparatus of claim 10, wherein said unified messaging includes voice\nessaging and fax 



messaging. 
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13. The apparatus of claim 10, wherein said unified messaging includes voice messaging and e-mail 



14. The Apparatus of claim 10, wherein said unified messaging includes voice messaging, fax 
messaging, and e-taail messaging. 

15. The apparatus of claim 10, wherein said unified messaging includes fax messaging and e-mail 
messaging. 



1 6. The method of claim 9, further comprising: 

configuring said corporate communication platform to command said private branch exchange 
apparatus to activate the message waiting light^qf said individual subscriber when said first message is 

forwarded to said local message mailbox cache associated with said corporate communication platform. 

\ 

\ 




An apparatus for providing unified messaging to an individual subscriber, comprising: 
a system communication platform configured to service two or more DID numbers assigned to 
said individual subscriber, to store a first message received viauiny one of said DID numbers into a 
network message mailbox associated with said system communication platform, and to forward said 
first message to a local message mailbox cache associated with a corporate communication platform 
coupled to a private branch exchange apparatus, wherein said corporate communication platform and 
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said private branch exchange apparatus are located at the premises of a corporate subscriber affiliated 
ith said individual subscriber. 



apparatus of claim 17, wherein said unified messaging includes voice messaging. 



19. The apparatus of claim 17, wherein said unified messaging includes voice messaging and fax 



20. The apparatus of claim 1 A wherein said unified messaging includes voice messaging and e-mail 




v| 10 messaging. 



21. The apparatus of claim 17, whereiirysaid unified messaging includes voice messaging, fax 
messaging, and e-mail messaging. 

15 22. The apparatus of claim 17, wherein said unified Yiessaging includes fax messaging and e-mail 
messaging. 




A method of providing unified messaging to an individual subscriber, comprising: 
assigning two or more DID numbers serviced by a system communication platform to said 
20 individual subscriber; 

forwarding one or more phone numbers associated with said individusrf^subscriber to one of said 
DID numbers; and 
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configuring said system communication platform to store a first message received via each of 
s^d DID numbers into a network message mailbox associated with said system communication 
platform, and to forward said first message to a local message mailbox cache associated with a 
corporate communication platform coupled to a private branch exchange apparatus, wherein said 



premises of a corporate subscriber affiliated with said individual subscriber. 

24. The method of claim 2SL further comprising: 

configuring said corporate\ommunication platform to command said private branch exchange 
apparatus to activate the message waiting light of said individual subscriber when said first message is 
forwarded to said local message mailbox cabhe associated with said corporate communication platform. 



,25. An apparatus for providing PBX-integrated umfied messaging services on a wide-area network, 
comprising: \ 

a corporate communication platform coupled to a sWitched backbone, integrated with a PBX 
via a PBX interface, and comprising a slave message mailbok cache, wherein said slave message 
mailbox cache is synchronized with a master message mailbox accessible via said switched backbone. 

26. The apparatus of claim 25, wherein said switched backbone is the nrternet. 



corporate coi 



ication platform and said private branch exchange apparatus are located at the 




27. The apparatus of claim 25, wherein said PBX interface is managed andNcontrolled through 

program control, said program control established by using modules that make\API calls to a 
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programming interface, wherein said corporate communication platform can deliver a message to and 
recede a message from extensions defined within said PBX. 



28. The apparatus of claim 26, wherein said PBX interface is managed and controlled through 
program control, said program control established by using modules that make API calls to a 
programming interface, wWein said corporate communication platform can deliver a message to and 
receive a message from extension^ defined within said PBX. 

29. The apparatus of claim 25, whereinvsaid corporate communication platform can command said 
PBX to activate the message waiting light on a IffiX user's voice terminal equipment when a message 
for said PBX user is transmitted from said master message mailbox to said slave mailbox cache. 

30. The apparatus of claim 26, wherein said corporate communication platform can command said 
PBX to activate the message waiting light on a PBX user's voice terminal equipment when a message 
for said PBX user is transmitted from said master message mailbox to said slave mailbox cache. 

3 1 . The apparatus of claim 27, wherein said corporate communication platform can command said 
PBX to activate the message waiting light on a PBX user's voice terminal equipment when a message 
for said PBX user is transmitted from said master message mailbox to said slave mailbox cache. 



45 



EL575422068US 



UNI-001 



32. The apparatus of claim 28, wherein said corporate communication platform can command said 
PBX to activate the message waiting light on a PBX user's voice terminal equipment when a message 
for said user is transmitted from said master message mailbox to said slave mailbox cache. 

^ 5 y}y/ A method ^providing PBX-integrated unified messaging services to one or more individual 
subscribers associated withsa corporate subscriber, comprising: 

integrating a corporate communication platform with said corporate subscriber's PBX system 
fc "S via a PBX interface; 

coupling said corporate communication platform to said switched backbone and assigning a 
1 0 network identifier to said corporate communication platform; 

assigning said corporate communication platform to be serviced by a system communication 
platform accessible via said switched backbone, wherein said corporate communication platform 
comprises a slave message mailbox cache synchronized witi^a master message mailbox on said system 
communication platform; 

1 5 initializing a network mailbox on said system communication platform for each said individual 

subscribers; and 

transmitting copies of all messages received at said system Communication platform that 
correspond to each of said individual subscribers to said corporate commrinication platform. 

20 34. The method of claim 33, wherein said switched backbone is the Internet. 
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35. The method of claim 33, wherein said PBX interface is managed and controlled through 
program control, said program control established by using modules that make API calls to a 
programming interface, wherein said corporate communication platform can deliver a message to and 
receive a n^essage from extensions defined within said PBX. 

36. The method\f claim 34, wherein said PBX interface is managed and controlled through 
program control, said program control established by using modules that make API calls to a 
programming interface, wherein said corporate communication platform can deliver a message to and 
receive a message from extensions defihed within said PBX. 

37. The method of claim 33, wherein said corporate communication platform can command said 
PBX to activate the message waiting light on a PBXtjser's voice terminal equipment when a message 
for said PBX user is transmitted from said master message inailbox to said slave mailbox cache. 



15 38. The method of claim 34, wherein said corporate communication platform can command said 
PBX to activate the message waiting light on a PBX user's voice terminal equipment when a message 
for said PBX user is transmitted from said master message mailbox to said slave mailbox cache. 

39. The method of claim 35, wherein said corporate communication platform^can command said 
20 PBX to activate the message waiting light on a PBX user's voice terminal equipment when a message 
for said PBX user is transmitted from said master message mailbox to said slave mailbox cache. 
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40. The method of claim 36, wherein said corporate communication platform can command said 
iX to activate the message waiting light on a PBX user's voice terminal equipment when a message 
for said PBX user is transmitted from said master message mailbox to said slave mailbox cache. 
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5 41. The system of claim 1 , wherein said unified messaging includes voice messaging. 



42. The system of claih^ 1, wherein said unified messaging includes voice messaging and fax 

S 

yg messaging. 
U 

r] 10 43. The system of claim 1, wherein sait^ unified messaging includes voice messaging and e-mail 
messaging. 

01 44. The system of claim 1, wherein said unified messa^jng includes voice messaging, fax messaging, 
W and e-mail messaging. 



45. The system of claim 1, wherein said unified messaging includes fax messaging and e-mail 
messaging. 



46. The system of claim 2, wherein said PBX is selected from the group consisting of analog PBXs, 
20 digital PBXs, Centrex PBXs and Internet Protocol ("IP") PBXs. 
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47. The system of claim 3, wherein said PBX is selected from the group consisting of analog PBXs, 
digital PBXs, Centrex PBXs and Internet Protocol ("IP") PBXs. 



48. lie system of claim 4, wherein said PBX is selected from the group consisting of analog PBXs, 
digital PBXsSCentrex PBXs and Internet Protocol ("IP") PBXs. 

49. The system of claim 5, wherein said PBX is selected from the group consisting of analog PBXs, 
digital PBXs, Centrex PBxWd Internet Protocol ("IP") PBXs. 

50. The system of claim 6, whereitosaid PBX is selected from the group consisting of analog PBXs, 
digital PBXs, Centrex PBXs and IntemetVotocol ("IP") PBXs. 

5 1 . The system of claim 7, wherein said PBX ^selected from the group consisting of analog PBXs, 
digital PBXs, Centrex PBXs and Internet Protocol ("IP^)PBXs. 

52. The system of claim 8, wherein said PBX is selected from the group consisting of analog PBXs, 
digital PBXs, Centrex PBXs and Internet Protocol ("IP") PBXs.\ 

53. The apparatus of claim 25, wherein said PBX is selected from tnfe group consisting of analog 
PBXs, digital PBXs, Centrex PBXs and Internet Protocol ("IP") PBXs. \ 
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54. The apparatus of claim 26, wherein said PBX is selected from the group consisting of analog 
s, digital PBXs, Centrex PBXs and Internet Protocol ("IP") PBXs. 
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55. The apparatus of claim 27, wherein said PBX is selected from the group consisting of analog 
5 PBXs, digital PBX^entrex PBXs and Internet Protocol ("IP") PBXs. 

56. The apparatus of clainr28, wherein said PBX is selected from the group consisting of analog 
^ PBXs, digital PBXs, Centrex PBXsVd Internet Protocol ("IP") PBXs. 



Sj 10 57. The apparatus of claim 29, wherein said PBX is selected from the group consisting of analog 
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PBXs, digital PBXs, Centrex PBXs and Internet Protocol ("IP") PBXs. 
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58. The apparatus of claim 30, wherein said PBX is selected from the group consisting of analog 
PBXs, digital PBXs, Centrex PBXs and Internet Protocol ("IP") RBXs. 

59. The apparatus of claim 31, wherein said PBX is selected from the group consisting of analog 
PBXs, digital PBXs, Centrex PBXs and Internet Protocol ("IP") PBXs. 



60. The apparatus of claim 32, wherein said PBX is selected from the group con^sting of analog 
20 PBXs, digital PBXs, Centrex PBXs and Internet Protocol ("IP") PBXs. 
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61. The method of claim 33, wherein said PBX is selected from the group consisting of analog 
?BXs, digital PBXs, Centrex PBXs and Internet Protocol ("IP") PBXs. 



\ 



62. Thesjnethod of claim 34, wherein said PBX is selected from the group consisting of analog 
5 PBXs, digital PBXs, Centrex PBXs and Internet Protocol ("IP") PBXs. 



63. The method of claim. 35, wherein said PBX is selected from the group consisting of analog 
PBXs, digital PBXs, Centrex PBXs and Internet Protocol ("IP") PBXs. 

10 64. The method of claim 36, wherein >said PBX is selected from the group consisting of analog 
PBXs, digital PBXs, Centrex PBXs and mteme\Protocol ("IP") PBXs. 

65. The method of claim 37, wherein said PBX is\s^elected from the group consisting of analog 
PBXs, digital PBXs, Centrex PBXs and Internet Protocol ("IP") PBXs. 
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66. The method of claim 38, wherein said PBX is selected from the group consisting of analog 
PBXs, digital PBXs, Centrex PBXs and Internet Protocol ("IP") PBXs. 



67. The method of claim 39, wherein said PBX is selected from the grou^ consisting of analog 
20 PBXs, digital PBXs, Centrex PBXs and Internet Protocol ("IP") PBXs. 
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The method of claim 40, wherein said PBX is selected from the group consisting of analog 
PBXs, digital PBXs, Centrex PBXs and Internet Protocol ("IP") PBXs. 



69. The system of claim 1, wherein said PBX is selected from the group consisting of analog PBXs, 
digital PBXs, Centrex PBXsand Internet Protocol ("IP") PBXs. 
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